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Job Title:

Head Lifeguard

Department:

Parks and Recreation Department

Reports to:

Aquatics Supervisor
Supervisory role:
None officially; however, assists in supervision of Aquatics team members
FLSA:


Non-Exempt 

Pay Range:

9 
Office Hours:

5:00 AM to 10:00 PM

Status:

Full Time / Part Time / Seasonal
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General Summary:

The Head Lifeguard is responsible for the safety of the patrons, enforcing pool rules, assisting with facility maintenance, and assisting the Aquatics Supervisor with the operation of the District pools to fulfill the purpose and mission of the Aquatics Program.

Essential Functions:  

· Ensures the safe, effective, efficient operation of pool facilities; 
· Responds quickly to all emergency situations in the water and performs water rescues;

· Inspects equipment for need of repair/replacement, inspects pool facility and area for cleanliness, communicates with Aquatics Supervisor the need for additional assistance or equipment;

· Assists the Aquatics Supervisor with training of Aquatics team members by preparing for and conducting weekly in-service training and performing on-deck evaluations of lifeguard’s active readiness and life saving skills;

· Observes and enforces all rules and regulations of the facility pertaining to both team members and patrons.  Educates the team members and patrons and informs them of the purpose of and the need for rules and regulations;

· Prepares team member work schedules for assigned aquatics facilities ensuring adequate staffing requirement for zone coverage and cleaning duties; 
· Performs adjustments to the chemical and filtration systems at the pool ensuring pool chemistry is within ideal range for operation and performs full chemical checks weekly.  Performs various pool maintenance functions such as but not limited to, back-washing, cleaning baskets and filters, vacuuming pool, policing pool and pump room areas, etc;

· Assists the Aquatics Supervisor with supervision of aquatics team members including notifying Aquatics Supervisor when aquatics team members have performance related challenges, mentoring Pool Shift Leads and assisting Lifeguards with improvement of skills; 
· Responsible for handling questions and concerns from patrons;

· Presents and maintains a professional appearance and demeanor, including wearing appropriate uniform or attire and exhibiting respect and enthusiasm as duties and responsibilities are carried out;

· Enters the on-deck rotation as needed to fill the role of Pool Shift Lead or Lifeguard when needed;

· Other duties as assigned.
Knowledge, skills and abilities: 

· Must have good knowledge of pool safety and first aid; 

· Must be available to work irregular hours and at various intervals, including weekends, holidays and evening hours;

· Must be able to work well with people of all ages and dispositions as well as be an effective leader;

· Ability to conduct oneself in a professional manner;

· Knowledge of philosophy, objectives and requirements to provide safe recreational and work environments;

· Knowledge and command competency in American Red Cross Lifeguarding standards as well as facility specific emergency procedures for the BCMUD Aquatics Department;

· Ability to function effectively under direct supervision and to develop effective working relationships with fellow employees and the public;

· Effective verbal and written communication skills;

· Ability to receive direction and to follow oral and written instructions;

· Ability to handle multiple tasks;

· Exhibit professional work habits including reliability, dependability, creativity, and demonstration of enthusiasm for the job.

Minimum Education and Training Requirements:

· Must hold valid American Red Cross Lifeguarding with First Aid and CPR/AED for the Professional Rescuer certifications;

· Preferably hold valid Certified Pool Operator (CPO) Certification from the National Swimming Pool Foundation (NSPF);

· Preferably hold valid American Red Cross Lifeguarding Instructor Certification (LGI); 

· Must possess at least one season (10 weeks) of full-time or equivalent part-time life-guarding experience;

· Must pass a drug screening test and criminal background check.
Mental Demands:

· Properly handling stress;

· Effectively using oral and written communication;

· Professional customer contact;

· Balancing multiple concurrent tasks;

· Effectively dealing with interruptions.
Working Conditions:

The working conditions described here are representative of those an encounter while performing the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.
· This job is primarily performed in an outside setting in varying weather conditions and with exposure to pool chemicals;

· The noise level of the work environment will range from low to high.
Physical Demands:

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform essential functions.
· While performing the duties of this job, the employee must have stamina to sit and/or stand for long periods of time;

· The employee will use hands to operate objects; and reach with hands and arms;  

· The employee must have the ability to routinely lift objects weighing as much as 25 pounds, occasionally lift objects weighing as much as 50 pounds or assist in lifting objects more than 300 pounds; 

· Specific vision abilities required by this job include close vision to read written materials and computer screens, the ability to adjust focus, and hearing and speech to communicate in person.
The above statements are intended to describe the general nature and level of the work being performed by people assigned to this job. They are not an exhaustive list of all duties and responsibilities associated with it. 
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